
Since the beginning of this year the volunteers and staff of S.I.S.G. have been 

working    hard  continuing  to  serve  the   needs  of  the  50yrs+  hearing  

impaired throughout the whole of Ayrshire. 

 

Our charity is continuing to promote awareness of the needs of the hearing 

impaired through a variety of channels, whether that be speaking to local 

groups like Cumnock Rotary Club or by carrying out Deaf  Awareness  

Training for NHS staff or for the WEA (Workers Education Association). 

 

Another bit of information is that we have recently applied for “The  Big  

Lottery National Awards” and we should hear over the coming months 

whether we have been shortlisted or not.  If indeed we have been shortlisted 

then the nomination process takes place when individuals place their votes 

via the Big Lottery website.  I will write out and advise you all if that is the 

case and we would really appreciate your support by you nominating us 

online. 

 

I hope you enjoy reading the rest of our newsletter and thank you for your 

continued support. 

 

Denise McClung, Project Manager 
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NOW HEAR THIS! 

SISG ENTERPRISES LTD 

WE NEED YOU! 

Can you, a   family   

member or a friend spare 

as little as 2 hours per 

fortnight? 

If so, then  have  you  

considered volunteering 

as    a     Befriending   

Volunteer for S.I.S.G? 

All of our volunteers  

attend a 1 day training 

course which covers  

communication tactics 

and practical advice as 

well as hands on training 

on    how   to  replace  

batteries, renew tubing 

etc. 

The training pack was 

developed by Audiology, 

Social Work and the  

charity. 

You  are   then   given   

ongoing support and a 

free tool kit.  This is 

both rewarding and 

worthwhile   and  a  

positive experience for 

all involved. 

For more information 

contact  Caroline  or  

Denise on 01292 286096 

o r  e m a i l                           

sisgayr@aol.com. 

CARING FOR THOSE IN THE COMMUNITY WITH HEARING IMPAIRMENT 

Scottish Charity SCO29706 



Cumnock Hospital        01290 429429 

Crosshouse Hospital      01563 521133 

Doctor’s on Call       01563 545556 

Disability Resource Centre 01292 616100  

           

 

 

Ayr Drop-in Centre   01292 286096 

Cumnock Drop-in Centre 01290 420262 

Girvan Drop-in Centre    01465 716600 

Social Work E. Ayrshire   01563 576854 

Social Work S. Ayrshire   01292 268119 

Social Work N. Ayrshire   01294 324800   

Ayr Hospital          01292 610555 

On Friday 12th June 2009 we will 

be holding another musical fund-

raising event at Ayr Baptist 

Church hall at 7.00pm. 

This   event   was  really  well  

supported last year and everyone 

enjoyed it immensely.   Tickets 

cost   £10 and  although    the   

programme still has to be finalised 

if you would like to book a ticket 

please contact Caroline on 01292 

286096     or      email                

sisgayr@aol.com.    

We are also looking for people to 

support the event by either helping 

out on the night on the tea/ coffee 

stand or by providing some home 

baking for sale on the night. 

The photograph above shows the 

performers at last years event 

when we raised over £1,400.00. 

Please support the work of the 

charity by joining us for this fun 

evening. 

 

 

 

This years Annual General Meeting 

is being held on Monday 6th April 

2009 at 2.00pm in The Ayrshire 

Hospice, 35 Racecourse Road, Ayr. 

As well as the formal business of 

appointing Directors, Accountants 

and formalising the accounts we 

also have Adrian Carragher, Head 

of Audiology as a speaker. 

Refreshments will also be served 

following the meeting. 

If you would like to attend please 

contact Caroline Greer on 01292 

286096 or email sisgayr@aol.com 

to advise of your attendance. 

We are hoping to run a half day 

therapies workshop in Ayr possibly 

in May or June.   

The course consists of  self  help  

relaxation techniques such as facial 

reflexology, toe holding, tapping 

points and information on diet 

among other things. 

The course is run by Liz Reid 

G.S.S.R. 

TELEPHONE NUMBERS FOR ASSISTANCE 

FUNDRAISING EVENING 

COMPLEMENTARY THERAPIES WORKSHOP 

FOR  TINNITUS SUFFERERS 
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DID YOU KNOW 
 

 The maximum   
hearing benefit you 
can expect from a 

Hearing Aid is 60% 
 

We held this course last year and it 

was very popular so if you wish to 

book a place please call soon to 

avoid disappointment. 

 

The workshop is free of charge.   

Although details are not yet     

finalised if you would   like  to  

provisionally book a place or to 

find out more  information  please   

contact Dorothy McRobert on 

01292 286096 or email  

sisgdorothy@aol.com. 
 

 

AGM 2009 



We are glad to report that all of 

our 3 drop-in centres have shown 

an increase in numbers. 

 

AYR 

The Ayr drop-in is busy and we 

have some 15 people attend our 

monthly support group meetings 

which are held on the first 

Wednesday of every month 

12.15pm to 1.30pm.  If you are 

interested in attending the support 

group meetings please contact 

Caroline on 01292 286096 or 

email sisgayr@aol.com. 

 

CUMNOCK  

There   has  been  a  noticeable 

increase in people using the drop-

in since we moved just before 

Christmas.   We moved from 12 

The Square to number 4 The 

Square.  We still hold monthly 

support group meetings and  if  

anyone is interested in joining the 

support group please contact Clair 

on 01290 420262 (Monday,   

Tuesday, Friday 9.30am to 

1 2 . 3 0 p m )  o r  e m a i l 

sisgclair@aol.com. 

 

 

GIRVAN  

The drop-in at Girvan is being 

used well and  there  are  now  

between 15/20 people attending 

our monthly  support  group   

meetings.  If you are interested in 

joining the support group please 

contact Karen on 01475 716600 

(Monday, Tuesday, Wednesday 

9.30am to 12.30pm) or email 

sisggirvan@aol.com. 

 

You can also keep up to date with 

what is happening at our support 

group meetings by visiting our 

website at www.sisg.co.uk. 
 

FUNDRAISING ñ WE NEED YOUR HELP!! 

DROP-IN CENTRES 

We feel it is important to  get  

communities who  are  a  little  

further afield involved in the work 

of the charity. 

Please contact Clair on 01290 

420262 and Karen on 01475 

716600 to discuss your ideas. 

For fundraising in Ayr  please  

contact Caroline on 01292 

286096. 

This year we are asking members, 

clients, relatives etc. to support the 

charity by helping us fundraise. 

If you can knit, bake or if you just 

have some fantastic ideas for  

fundraising please let us know. 

Clair is looking for ideas from 

people in the Cumnock area and 

Karen from people in the Girvan 

area. 

PAGE 3 NOW HEAR THIS !   

LIPREADING 
Dorothy still  has places on her 

lipreading classes.  She    runs  

daytime classes in Ayr, Cumnock, 

Girvan, Irvine and Largs and an 

evening class at Ayr Hospital. 

 

If you are interested in attending 

please call Dorothy on 01292 

286096          or      email   

sisgdorothy@aol.com. 

Do you find it increasingly difficult 

to keep in touch with family and 

friends?    

 

S.I.S.G. can help!   We offer one to 

one basic internet training in Ayr, 

Cumnock and Girvan. 

 

We will show you how to search for  

things of interest to you on the 

internet     or    maybe you’d like to  

know how to book a holiday. 

 

Also, if you don’t have an email 

address we can set this up for you 

and show you how to email family 

and friends. 

 

Contact Caroline on 01292 286096 

to arrange an appointment. 

 

This is free of charge. 

 

Chair Exercises at Ayr and 

Girvan Support Groups 

INTERNET/TEXT TRAINING 



We would like to acknowledge our main funders 

The Big Lottery 

Coalfield Regeneration Trust 

North, and South Ayrshire Council 

The Moffat Charitable Trust 

Scottish Community Foundation 

Awards for All 

And many more organisations who have given us funding to 

carry on providing this much needed service to hearing aid 

users throughout Ayrshire.   

 

NEWS UPDATE 

Head Office 
17-19 Tamôs Brig 
AYR 
KA8 8JH 
Phone: 01292 286096 
Email: sisgayr@aol.com 
Www.sisg.co.uk 

SISG ENTERPRISES LTD 

DISABLED PERSONôS RAILCARD 

 

Get 1/3 off rail fares!  If you are travelling with a friend they can get the discount too! 

 

At £18 for a one year card, can you afford to be without it?  A 3 year card at £48 is also available.  To 

find out how to apply see the leaflet “Raid Travel Made Easy”, available at stations, or contact:- 

 

Www.disabledpersons-railcard.co.uk or telephone 0845 605 0525 or email disability@atoc.org 

 

You qualify if you meet any one of the criteria below:- 

 

you receive attendance allowance 

You receive Disability Living Allowance 

You are registered as having visual impairment 

You are registered deaf or use a hearing aid 

You have epilepsy and are prohibited from driving 

You receive severe disablement allowance 

You receive War Pensioner’s Mobility Supplement 

You are buying or leasing a vehicle through the Motability Scheme 

 

You only need your yellow record book as proof! 

SISG Enterprises Ltd is a Limited Company by Guarantee and is run by 

a Board of Directors 

 

Chair               Morag Whiteside 

Director      Mr Raj Singh 

Director     Mr Jim Manderson 

Director     Mr Peter Cairns 

Company Secretary   Caroline Greer 

Management Committee   Bernadette Marr 

     David McClung 

Staff Members: - Denise McClung  Project Manager 

  Caroline Greer  Office Manager 

  Dorothy McRobert Rehabilitation Officer 

  Clair Crane  Outreach Befriender 

  Karen Crane  Outreach Befriender 

FORTHCOMING EVENTS 
 
 
6th April AGM / Ayrshire Hospice  
 
12th June Fundraising Music  
 Evening 
 Ayr Baptist Church hall  
 
17th June Deaf Awareness Training 
 DRC, Burns House  
 
16th Sept. Deaf Awareness Training 
 DRC, Burns House   
 
17th Nov. Deaf Awareness Training 
 DRC, Burns House  

FOR SALE 

We have puffers for clearing condensation 

from your tubing  -  £3.50 

Vent cleaner with 4 elements -  £4.00 

 

Call into our Ayr office 9.30 to 12.30 to 

purchase or phone Caroline 01292 286096 


